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INTRODUCTION
Fila Online, Inc. (“Fila Online”) collects customer info in order to help us serve you better. We
respect your privacy and are committed to maintaining and using this info responsibly.
This privacy policy (“Privacy Policy”) of Fila Online, Inc. and, where applicable, Fila U.S.A., Inc.
(collectively, “FILA”), explains what Personal Information is collected and/or processed when
you use or interact with FILA’s (a) retail websites (“Sites”), (b) mobile applications (“Apps”), (c)
retail stores (“Stores”) and (d) FILA’s customer service department (“Customer
Service”)(collectively, “Fila Interactions”). This Privacy Policy also describes the ways in which
your Personal Information is used, shared and protected, what options you have involving your
Personal Information, and the ways you can contact us about your Personal Information. For a
printable version of this Privacy Policy, please click here.

Unless we indicate otherwise, by participating in the Fila Interactions, you are accepting the
practices described in this Privacy Policy and our Terms and Conditions of Use.
If you do not agree to this Privacy Policy and to the Terms and Conditions of Use, do not
participate in, or access, the Fila Interactions. We do not knowingly collect Personal Information
online from people under the age of 13.

INTERNATIONAL USERS
If you are visiting the Fila Interactions from a location outside of the U.S., such as the EU or
other regions with data protection laws that differ from those of the U.S., please be aware that
our digital operations are conducted, in whole or in part, in the United States. Any information
you provide during your visit will be processed and maintained on our server and other internal
systems located within the U.S. or otherwise as described. Regardless of where you live, you
consent to have your Personal Information transferred, processed and stored in the U.S., and
allow FILA to use and collect your Personal Information in accordance with this Privacy Policy.

TERMS AND CONDITIONS OF USE
FILA has posted Terms and Conditions of Use that set forth the terms and conditions under
which we provide products, services and info to you from the Sites. Please review the Terms
and Conditions of Use governing your use of, and access to, the Sites. It is your responsibility to
read, understand and comply with the terms and conditions set forth therein.
 
PERSONAL INFORMATION COLLECTION, USE, SOURCES AND SHARING
 “Personal Information” is information that identifies, relates to, describes, is capable of being
associated with, or could reasonably be linked, directly or indirectly, with a particular individual,
device, or household and will be handled in accordance with this Privacy Policy. We may collect
and store Personal Information that you provide during the Fila Interactions or that we receive
from third parties (for example, commercially available database providers). Personal
Information may include the information listed below:

● Identifiers, which may include name, shipping address, internet protocol address,
telephone number or email address. These are sourced directly from you or indirectly
from you (e.g., from observing your actions on the Fila Interactions). They are used to
fulfill or meet the purpose for which you provided the information, to contact you in
relation to Fila Interactions, for marketing communications, to respond to an inquiry, to



screen for potential risk or fraud, or to process an order. For example, when you order
from the Sites, you provide your first and last name, email address, and other identifying
information. We may disclose this information for business purposes to FILA’s related
entities, internet service providers, administrative service providers, domestic or foreign
promotional partners, payment processors, and shipping partners.  .  

● Personal Information categories contained in customer records, which may include
name, billing address, shipping address, telephone number, bank account number, credit
card number, debit card number, or any other shipping, payment and financial
information.  This type of information is sourced directly from you. We use this
information to fulfill or meet the purpose for which such information was disclosed, for
example this information may be used to process orders and carry out FILA Interactions,
for marketing communications, to respond to an inquiry, to screen for potential risk or
fraud, or to process an order.  We may disclose this information for business purposes to
FILA’s related entities, internet service providers, administrative service providers,
payment processors and shipping providers.

● Characteristics of protected classifications, such as age or gender. We source this
information directly from you. We use this information to fulfill or meet the purpose for
which you provided the information or to provide relevant products or services. For
example, we may use this information for targeted advertising. We do not disclose this
information to third parties. 

● Commercial information, which may include records of products or services
purchased, obtained, or considered, or other purchasing or consuming histories or
tendencies. We source this information directly from you. We use this information to fulfill
or meet the purpose for which you provided the information, to contact you in relation to
the Sites and/or your Fila Interactions, for marketing communications, to screen for
potential risk or fraud, to respond to an inquiry, or process an order. For example, we
keep track of your purchases to create a purchase history. We may disclose this
information for business purposes to FILA’s related entities, internet service providers,
administrative service providers, and payment processors.

● Internet, technical or other similar network activity, which may include usage and
browsing history; device information, including device properties; geolocation; search
history; information on your activity in connection with Fila Interactions; and error logs.
We source this information directly or indirectly from you. We use this information to fulfill
or meet the purpose for which you provided the information, to screen for potential risk or
fraud, and/or to improve our Fila Interactions. We may disclose this information for
business purposes to administrative service providers, data analytics providers, and
internet service providers. Please see our “Cookies, Online Tracking, and Pixel Tags”
section below for more information on our collection, use, and opt-out options. 

● Inferences drawn from other Personal Information, which may include a profile
reflecting a person’s preferences, interests, characteristics, psychological trends,
predispositions, behavior, attitudes, intelligence, abilities, and aptitudes. We source this
information directly or indirectly from you, (e.g., from observing your actions on our Fila
Interactions). We use this information to fulfill or meet the purpose for which you
provided the information or for marketing communications. We do not disclose this
information to third parties.  

In all cases where Personal Information may be disclosed to third party service providers or
processors, use and storage of such information is governed by the third party’s applicable
terms of service and privacy policy.
When we run contests, giveaways, sweepstakes or other promotional activities relating to the
Sites, the rules and/or terms and conditions for each such promotional activity will specify how



the Personal Information gathered from you for entry will be used and disclosed if it is different
than as described in this Privacy Policy. Personal Information will be collected only if you
voluntarily submit it to our sponsors or us.
Your decision to provide any Personal Information is voluntary. However, please note that, if you
do not provide certain Personal Information, we may not be able to accomplish some purposes
outlined in this Privacy Policy and you may not be able to use or access certain services on Fila
Interactions.
 
WHY AND HOW WE USE YOUR PERSONAL INFO
In addition to the purposes identified above, we may use or share your Personal Information in
the below particular circumstances: 
 
Protection of Rights, Property and/or Safety
We may use your information to prevent, detect, or investigate fraud, abuse, illegal use,
violations of our Terms and Conditions of Use, and to comply with court orders, governmental
requests or applicable law. We may share your Personal Information with other third parties to
the extent necessary to: (a) comply with a government request, court order or applicable law; (b)
prevent illegal uses of the Sites or violations of the Sites’ Terms and Conditions of Use and our
policies; (c) defend ourselves against claims; and (d) assist in fraud prevention or investigation
(for example, counterfeiting).

Transfer or Merger
In the event we sell or transfer all or a portion of our business or assets (including in the event of
a reorganization, spin-off, dissolution or liquidation), your information may be shared with a third
party following completion of such transaction and/or during the assessment process pending
transfer.
 
Other Purposes
We will provide specific notice at the time of collection and request your consent where
necessary.

PROTECTION AND MANAGEMENT OF YOUR PERSONAL INFO

Encryption & Security:
The security of your Personal Information is very important to us. We utilize a variety of
technical, administrative, and organizational security measures, including encryption and
authentication tools in particular circumstances. We always use 2048-bit Extended Validation
Secure Socket Layer (EV SSL) technology to protect the security of your Personal Information
submitted in connection with orders placed on the Sites. SSL technology encrypts your order
info to protect it from being decoded by anyone other than FILA.
Despite our efforts, no website, mobile application, database or system is completely secure or
“hacker proof.” Consequently, we cannot ensure or warrant the security of any information you
transmit to us and you understand that any information that you transfer to us is done at your
own risk. If we learn of a security systems breach we may attempt to notify you electronically so
that you can take appropriate protective steps. By using the Sites or providing Personal
Information to us, you agree that we can communicate with you electronically regarding security,
privacy and administrative issues relating to your use of the Fila Interactions. We may post a
notice via the Sites if a security breach occurs. We may also send an email to you at the email
address you have provided to us in these circumstances. Depending on where you live, you
may have a legal right to receive notice of a security breach in writing. You can help keep your
Personal Information safe by taking reasonable steps to protect your Personal Information



against unauthorized disclosure or misuse, such as appropriately selecting and protecting your
password and/or other sign-on mechanism, limiting access to your computer or device and
browser, and signing off after you have finished accessing the Sites..

Retention of your Personal Information:
We retain your Personal Information for as long as necessary to fulfill the purposes described in
this Privacy Policy, unless otherwise required by law. For example, we keep your account profile
data for as long as you keep your FILA account, but, we may keep your order history longer to
comply with legal obligations.

Managing your Personal Information:
You may have the right to request: (a) access to your Personal Information; (b) a portable
electronic copy of your Personal Information; (c) your Personal Information’s modification if it is
incomplete or inaccurate; or (d) your Personal Information’s removal or limitation in particular
circumstances provided by applicable law. In cases where we have acquired your consent for
the processing of your Personal Information, you have the right to withdraw your consent at any
time. If you have a request about your Personal Information that cannot be fulfilled from your
account settings, please contact us. Contact information can be found in the “Contact Us”
section below.

Managing your content:
You may have the right to request removal of your posted user generated content on the Sites
or App, but please note that removal may not encompass all possible locations, for example,
back-ups or sharing by other users initiated prior to removal.

Managing your notifications:
If you have a FILA account, you can opt-out of receiving FILA’s marketing communications by
modifying the preferences in your account settings. Alternatively, you can opt-out by following
the opt-out or unsubscribe instructions in the messages you receive or by contacting us.
Contact information can be found in the “Contact Us” section below.

COOKIES, ONLINE TRACKING, AND PIXEL TAGS
FILA collects data, which may include Personal Information, from your browser when you utilize
the Sites and/or through Fila Interactions. We utilize a variety of methods, such as cookies and
pixel tags, to collect this data, which may include your: (a) IP-address; (b) unique cookie
identifier, cookie data and data on whether your device has software to access particular
features; (c) unique device identifier and device type; (d) domain, browser type, country and
language; (e) operating system and system settings; (f) country and time zone; (g) previously
visited websites; (h) data regarding your interaction with the Sites such as click behavior,
purchases and preferences; and (i) access times and referring URLs. This enables us to provide
services to our customers and improve their online experience. We also utilize cookies and pixel
tags to acquire aggregate information regarding site traffic and site interaction, to identify trends
and acquire statistics so that we can improve the Sites.
Third parties may also collect data via the Sites through cookies, third party plug-ins and
widgets. These third parties collect information directly from your web browser and the
processing of this information is subject to such third parties’ privacy policies.

There are generally three categories of cookies used on the Sites:
● Functional: required for basic site functionality and are therefore always enabled. These

include cookies that allow you to be remembered as you explore the Sites within a single
session or, if you request, from session to session. They help make the shopping cart



and checkout process possible as well as assist in security issues and conforming to
regulations.

● Performance: allow us to improve the Sites’ functionality by tracking usage. In some
cases, these cookies improve the speed with which we can process your request and
allow us to remember site preferences you have selected. Refusing these cookies may
result in poorly-tailored recommendations and slow site performance. 

● Social Media and Advertising: offer the possibility to connect you to your social networks
and share content from the Sites through social media. Advertising cookies (of third
parties) collect data to help better tailor advertising to your interests, both within and
beyond the Sites. In some cases, these cookies involve the processing of your Personal
Information. Refusing these cookies may result in seeing advertising that is not as
relevant to you or you not being able to link effectively with Facebook, Twitter, or other
social networks and/or not allowing you to share content on social media.

For example, we use the following cookies:
 

● Google Analytics. To help facilitate the delivery of relevant content, we use Google
Analytics. Google Analytics uses cookies to report on user interactions on the Sites and
others' websites. We use the data collected for optimizing marketing, refining advertising
and/or programming strategies, and generally improving user experience. For more
information about Google Analytics and how it collects and processes data, please visit:
https://policies.google.com/technologies/partner-sites. Instructions on opting out of
Google Analytics using a specific plug-in is available at the following link:
https://tools.google.com/dlpage/gaoptout. Note that this opt-out is specific to Google
activities and does not affect the activities of other ad networks or analytics providers
that we may use.

● Facebook Analytics. We use Facebook Analytics to measure your use of the Sites, tailor
the Sites to your interests, and improve our products and services. Please note,
Facebook can connect this data with your Facebook account and use it for its own
advertising purposes, in accordance with Facebook’s Data Policy which can be found at
Facebook.com/about/privacy/. Please click here if you would like to withdraw your
consent.

 
Your browser can help you manage cookies. You can choose to have your computer warn you
each time a cookie is being sent, or you can choose to turn off all cookies. You do this through
your browser settings on each browser and device that you utilize. Each browser is a little
different, so look at your browser Help menu to learn the correct way to modify your cookies. If
you turn cookies off, you may not have access to many features that make our Site more
efficient and some of our services will not function properly. There are also general resources for
opting out of interest based advertising available on the websites of the Network Advertising
Initiative here and the Digital Advertising Alliance here.
Similarly, you can adjust your advertising preferences on your mobile device at the device level.
Please refer to your device manufacturer’s support resources for specific instructions.

USING FILA INTERACTIONS WITH THIRD-PARTY PRODUCTS AND SERVICES
We provide you with links to other (third party) websites and apps for your convenience or info.
Linked sites and apps have their own privacy notices or policies, which we strongly encourage
you to review. To the extent any linked websites or apps are not owned or controlled by us, we
are not responsible for their content, any use of the linked websites or apps, or the privacy
practices of the linked websites or apps.

https://fila-b2b.force.com/FAQ/s/contactsupport
https://www.networkadvertising.org/
https://digitaladvertisingalliance.org/


PERSONAL INFORMATION MANAGEMENT TOOLS
During your use of the Fila Interactions, we may also supply you with an in-time notice or
acquire your consent for particular practices. For example, we may acquire your consent to use
your location. We may acquire your consent through the Fila Interactions or by using the
standard permissions available on your web browser or device.
Your device likely provides tools so you can control when your device collects and/or shares
certain categories of Personal Information. For example, your device may offer management
tools for your cookie usage and/or location sharing.

YOUR CALIFORNIA RIGHTS
If you are a California resident, you may be entitled to the below rights:

● the right to know. You may request information about the categories and specific
pieces of Personal Information we have collected about you, as well as the categories of
sources from which such information is collected, the purpose for collecting such
information, the sale or disclosure for business purposes of your Personal Information to
third parties, and the categories of third parties with whom this information was shared.
You may also request a copy of the Personal Information we have collected, and upon
request, we will provide this information to you in electronic form;

● the right to opt out of the sale of your Personal Information to third parties. We do not
sell your Personal Information at this time, we do not share your Personal Information
with third parties for their direct marketing purposes, and we do not sell the Personal
Information of children under 16 years old;

● the right to request deletion of your Personal Information, subject to certain legal
exceptions; and

● the right to not be discriminated against for exercising any of these rights. This
includes the right to not be discriminated against in connection with various financial
incentives we may offer from time to time. The terms of the financial incentive will be
provided at the time you sign up for the financial incentive. You may withdraw from any
of the financial incentives. We have calculated the value of the financial incentive by
using the expense related to the offer, and the value of your Personal Information is the
value of the offer presented to you.

You can exercise your rights by contacting us using the details set out in the “Contact Us”
section below. Whenever feasible for verification, we will match the identifying information
provided by you to the Personal Information already maintained by us. If, however, we cannot
verify your identity from the information already maintained by us, we may request additional
information. You may designate an authorized agent to make a request on your behalf. Such
authorized agent must have permission to submit requests on your behalf. We may deny a
request from an agent that does not submit proof that they have been authorized by you to act
on your behalf.

CALIFORNIA DO NOT TRACK DISCLOSURES
The “Do Not Track” (“DNT”) privacy preference is an option that may be made in some web
browsers allowing you to opt-out of tracking by websites and online services. At this time, global
standard DNT technology is not yet finalized and not all browsers support DNT. We therefore do
not respond to DNT signals web browsers may send.

NEVADA RESIDENT RIGHTS
If you are a resident of Nevada, you have the right to opt out of the sale of certain Personal Data
to third parties who intend to license or sell that Personal Data. You can exercise this right by



contacting us at privacy@fila.com with the subject line “Nevada Do Not Sell Request” and
providing us with your name and the email address associated with your Account.

 
CHANGES TO OUR PRIVACY POLICY
Applicable law and our practices change over time. If we decide to update our Privacy Policy,
we will post the changes on the Sites and update the Last Updated date above. If we materially
change the way in which we process your Personal Information, we will notify you by
prominently posting the changes on our Personal Information Interactions or by using the
contact information you have on file By continuing to use our Fila Interactions you are agreeing
to be bound by any changes or revisions made to this Privacy Policy. We strongly encourage
you to read our Privacy Policy and keep yourself informed of our practices.

CONTACT US
We welcome questions, comments, and concerns regarding our Privacy Policy and privacy
practices.
If you wish to provide feedback, would like to exercise any rights, or if you have questions or
concerns, you may:

● send an email with the subject PRIVACY POLICY to privacy@fila.com
● contact us using the webform available here
● contact us by phone at 800-845-3452.

 
If you contact us with a privacy complaint or inquiry it will be assessed with the aim of resolving
the issue in a timely and effective manner.

mailto:privacy@fila.com
https://fila-b2b.force.com/FAQ/s/contactsupport

